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AO HIIK «ITAHX» npu ocymecTBIEHUH

JIEITENBHOCTH, CBSI3aHHOM €  BO3JIYLIHBIMHU
IEepPEBO3KAMH, ABHAIMOHHBIME paboTaMu H
TEXHUYECKMM  OOCIYy’KMBAaHMEM  BO3JYIIHBIX
CYZIOB obecnieunBaeT YIIOBIIETBOPEHUE
TpeOoBaHMiT  3aKa34MKOB W BBIIOJHCHHE
IPUMEHUMBIX ~ TpeOOBaHMM  KaK  OCHOBBI

(huHAHCOBOH CTAOMIBHOCTH IIOCPEICTBOM:
- obecrmeueHusT 0E30IMAaCHOCTH IOJIETOB H
Pa3BUTHS CHCTEMBI MEHE/KMEHTA Ka4ecTBa;

- IOIEPKAHUA JIETHOH TOJTHOCTH
BO3IYIIHLIX CYOB;

- MOIAep)KaHUsl X COBEPIIEHCTBOBAHUS
IPOM3BOJICTBEHHOMN Ga3bl ¥ TEXHOIIOTHI paboT;

- IOLEPKAHUS 51 MIOBBIIIEHUL

KOMIICTCHTHOCTH HCpCOHaJIa.

AO HIIK «ITAHX» npunepxuBacTcs u
peanu3yeT CIeAYIONMe IIPHHIUIBI CUCTEMBI
MEHEKMEHTa KauecTBa:

- OPUCHTHPOBAHHBIN Ha 3aKa3uuKa IOIX0/T
K IIPEIOCTABICHHIO BEPTONETHBIX YCIYT;

- TUIEPCTBO u OTBETCTBEHHOCTH
PykoBoicTBa KOMITAaHUM;

- BOBJIICUCHHE TIEPCOHANIA HA BCEX YPOBHAX
JUISL peasTi3aliy CTPATErHUeCKuX IEINeH;

- yIIpaBJIeHHE ACATEIBHOCTRIO KOMIIAHHH
KaK B3aMMOCBA3aHHBIMU IIPOILIECCAMH, KOTOPBIE
GYHKIMOHHUPYIOT KaK IEJIOCTHASA CUCTEMA,

- IOCTOSAHHOE YIIYUIlIEeHHE [eATEIBHOCTH
UL TTOIIePIKAHUS TEKYIIETO YPOBHS
GYHKIMOHUPOBAHUSL npu M3MEHCHUAX
BHYTPCHHHUX W BHEIIHWX YCJIOBHH M CO3JaHWUHU
HOBBIX BO3MOXKHOCTEH;

For operations related to air transportation,
aerial works and aircraft maintenance, PANH
Helicopters ensures the Customer requirements are
met and the applicable requirements are complied
with as the basis of financial stability by:

- providing flight safety and developing the-
quality management system;
- aircraft continuing airworthiness;

- maintaining and improving the operations
support facilities and standard operating procedures;

- maintaining and improving competence of the
employees.

PANH Helicopters adheres to and implements
the following principles of the quality management
system:

- Customer-oriented approach to the provision
of helicopter services;

- leadership and responsibility of the Company
management;

- involvement of personnel at all levels to
achieve strategic goals;

- managing the Company operations as
interrelated processes that function as an entire
system,;

- continuous improvement of activities to
maintain the current level of performance in
changing internal and external environment and
creating new opportunities;
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- IPUHATAE PEIICHUH JUId JOCTHIKEHMS
JKEJIAEMBIX PE3YNBTATOB M YCTPaHEHHUs IIPoOIeM
Ha OCHOBE (DAaKTHUECKUX JAHHBIX, B TOM YHCJIE U
[0 pe3yibTaTaM BHYTPEHHHX M BHEIIHHX
TIPOBEPOK, BBLSIBIICHUS 7§ 3aKpBITHA
HECOOTBETCTBHMH,  CHIDKCHHSI  PHUCKOB U
peam3ai BO3MOKHOCTEH;

ITocTrapmukamu u JPYTrUMHU 3aUHTEPECOBAHHBIMH
CTOpOHaMHu.

Pykosomcteo AO  HIIK  «I[TAHX»
npuHEMaeT Ha ce0s1 0053aTeIbCTBO:

- BRIIOJIHATE IIPUMEHHUMEIE TpeOOoBaHUsA
(TpeboBaHuUs MOTPEOUTENEH, 3aKOHOAATEIIbHBIC U
HOPMATHBHO-IIPABOBEIE TpeboBaHus,
TpeOOBaHUS MEXIYHAPOJHBIX U HALMOHATBHBIX
CTaH[apPTOB B 00JIACTH Ka4eCTBAa);

- TIOCTOSIHHO yIy4IaTh CHCTEMY
MEHEDKMEHTA KauecTBa.

- B3AUMOBEITOJTHOE  COTPYAHHYECCTBO C.
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- evidence-based decision-making to achieve
desired outcomes and address challenges, including
based on results of internal and external audits,
identifying and closing the findings, mitigating risks
and implementing opportunities;

- mutually beneficial cooperation with Vendors
and other stakeholders.

PANH Helicopters management assumes the
obligation to:

-comply with the applicable requirements
(customer requirements, statutory and regulatory
requirements, requirements of international and
national quality standards);

- continuously improve the quality management
system.
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